Chapter 3: Diversity

Self Study Questions

1. You are working in a prison and notice that there are few provisions for older prisoners. Have you any power to do anything about this?
i. 
What might be the issues for older prisoners in terms of both practical provision and the ‘awareness’ of prison staff?
ii. 
Consider what role you might hold, e.g. Prison Officer, Seconded Probation Officer, Education Officer, and reflect on what power or authority you might have to raise this.

Self Study Observations

Reference: Wahidin, A. (2004) Older Women in the Criminal Justice System: Running Out of Time. London: Jessica Kingsley.
Wahidin talks of the loss of identity and mental health difficulties facing older women in closed prison environments and lacking familial networks.  She highlights the fact that we are unaccustomed to thinking about elderly people as criminals – we usually perceive them to be more likely to be victims of crime than perpetrators. 

Students might reflect on the practical issues facing older prisoners:

· Lack of access to good health care appropriate to their needs.
· Prison buildings, particularly older local prisons, having insufficient adaptations to accommodate prisoners with disabilities, e.g. stairs, landings etc.
· Unsuitability of food.
· Toilet facilities – shared, leading to embarrassment and discomfort.
· Use of gym – a young person’s environment?

They might also reflect on some of the emotional and psychological factors:

· Majority of prisoners are likely to be young – so older prisoners may feel ‘odd’, ‘isolated’, ‘misunderstood’.
· Lack of family contact may be felt more acutely.
· Declining abilities may lead to sense of ‘loss of youth’ of ‘agency’ and loss of autonomy – the sense of ‘wasted’ life perhaps.
Role:  occupying any ‘main-grade’ role you are unlikely to have much power to change the physical conditions of the prison.  You should, however, be able to offer opportunities for older prisons to petition for particular resources or support to meet their physical needs, and to be considerate to their particular emotional and psychological needs. 

2. You work in a Probation office where the local policy is that you only reimburse bus fares for offenders who are unemployed or who live more than three miles away from the office. One of the service users, who is heavily pregnant and lives two miles away from the office, is finding it difficult to report on a regular basis. 

i. 
What action could you take?
ii. 
What might be the implications?

Self Study Observations

Students should be encouraged to question any policy that makes ‘blanket’ rules where it is apparent that one group might suffer disproportionately.  In this instance, the policy appears to take no account of the additional difficulties facing women who are pregnant (or other offenders who may have particular family commitments and/or health needs).  This may be a case of a policy offering ‘equality of opportunity’ on the face of it, but failing to consider the particular needs of particular groups.

The worker might also consider the feasibility of asking a pregnant woman to report to the office, and reflect on the merits of home-visiting in these circumstances.  Again, a differential response could be argued for when the effort of reporting is disproportionately high for some service users. 

3. You are a Police Officer but are not sure whether to disclose the fact that you are gay to any of your colleagues. 

i. 
Where could you go to for support?
ii. 
What policies are there in the Police Service about sexual orientation?
iii. 
What are the pros and cons of ‘coming out’ in the police service?
Self Study Observations
The police service has taken a proactive stance in offering the opportunity for new recruits to the service to identify themselves as gay and lesbian on application.  This has had the result of raising the profile of gays and lesbians with the police.  See:  http://police.homeoffice.gov.uk/human-resources/equality-and-diversity?version=1
Gay Police Association (2005) Stand up and be counted: the monitoring of sexual orientation within the Police Service (Online) UK. Available: 

http://www.gay.police.uk/files/Stand%20up%20and%20be%20counted%20Final.pdf
There is, therefore, the potential for new recruits to be advised on the existence of the Gay Police Association, and to seek help and advice from them.  However, homophobia continues to be rife in many areas of the police service and in the wider community, and new recruits in particular still run the risk of being humiliated, ridiculed and ostracised.  But… not ‘coming out’ may lead to them feeling isolated within the working environment and unable to talk about their partner, life style, holidays etc, and to be unable to access the help and support of the GPA.

Students could also refer to:

Home Office (2007a) Police Equality and Diversity (Online) UK.
